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Resetting your password after it expires or your account is locked 

 

Resetting your password after it expires  

 
1. If your password has expired or if you have forgotten your password, please do the following: 

click on the Login page on ‘Reset password’. 
 

 
 

2. Enter your email address in the first field and the verification code in the second field. The click 
on ‘Reset password’. 
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3. A message will be sent to your email address. Click on ‘Change password’. 
 

 
 

1. Now you can enter a new password. Please note that the password must meet the following criteria: 

 At least 8 characters 

 Include upper- and lower-case letters 

 Include numbers 

 Include special characters (e.g. % ? & ) 

 Do not include spaces 

Then click on ‘Change password’. 
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Resetting your password after your account has been locked 

 
1. If the wrong password is entered several times, your account will be locked. Click on ‘Unlock ac-

count’ or on the following ‘unlock account’ link. 

 
 

2. Enter your email address in the first field and the verification code in the second field. Then click 
on ‘unlock account’. 

 
 

3. A message will be sent to your email address. Click on ‘Unlock account’. 
 

 
 
You can then enter a new password by following the oben instructions on resetting your password.  

https://www.query.sta.be.ch/unlock.aspx

